Maintenance Inquiries

NAME DESCRIPTION

Asset Prvn Maint
Sch

This inquiry provides a way for users to query for Preventive Maintenance
Schedules that have been configured for a particular Asset Id.

Equip Pool This inquiry provides a way for users to view Equipment Pools by Equipment Pool
Id, Maintenance Activity, POC or Location.
Maint Asset This inquiry will allow users to view current information about all assets on the

Maintenance Asset Master Table within the selected maintenance activity.

Maint Activity

This inquiry will allow users to view current information about all assets on the
Maintenance Activity Table within the selected maintenance activity.

Wrnty/Svc/Subscript
Terms/Cond

This inquiry will allow users to query and retrieve warranty, service or subscription,
contract and contractor’s information.

Wrnty/Svc/Subscript
Asset Assoc

This inquiry will allow users to query and retrieve information for assets that have
warranty, extended warranties, services and subscriptions, contracts and
contractors assigned to the assets.

Work Order This inquiry will allow users to retrieve information regarding Work Orders.

Work Plan This inquiry provides a way for a user to query for Work Plans that have been
configured for a particular Maintenance Activity. Users will be able to select and
view the detail of a particular Work Plan.

Work Order Lgcy This inquiry provides a way for a user to retrieve Work Order history imported

Hist from the Legacy system into Web DPAS.

Utilization Inquiries

NAME DESCRIPTION
Asset This process will allow users to query and retrieve Asset Utilization information for
Utilization assets that exist in the Maintenance Asset Master Table. This inquiry will provide users

the current utilization information for an asset as well as its utilization history. If
“Deleted” is selected as a Search Criteria, only the deleted asset will be displayed, not
the deleted utilization records.
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Dispatch Inquiries

NAME
Dispatch Ctgry

| DESCRIPTION

This inquiry will allow users to query and retrieve Dispatch Categories, Sub Categories
and Descriptions for the current Maintenance Activity. An Asset Count displays for each
Dispatch Category.

Dispatch

This inquiry will allow users to query to view current information about all data
elements on the Dispatch table within a selected maintenance activity. This process will
also show dispatch requests, in which case, there will be no assets currently assigned.

Master Data Inquiries

NAME DESCRIPTION
Contract This inquiry provides a way for users to search and view information regarding contracts
that is stored on the Contract Table.
Contractor This inquiry provides a way for users to search and view information regarding
contractors that are stored on the Contract and Contractor Tables.

History Inquiries

NAME
Audit Viewer

| DESCRIPTION

The purpose of the Maintenance Audit Viewer is to provide a means for displaying
historical data related to maintenance records that are subject to auditing. Work plans,
maintenance schedules, maintenance teams, and maintenance activities are associated
with audit records.

Transaction
Journal

The purpose of the Transaction Journal Viewer is to display Work Order and Dispatch
activity information.

Statistics Inquiries

NAME ‘ DESCRIPTION
Asset Type This inquiry shows a user the number of assets in their maintenance system, how many
are tracked, not tracked and discontinued, how they are being tracked, and if they have
exceeded their useful life.
Dispatch This inquiry shows a user the number of pending Dispatches, number of Dispatches

returned late, number of assets dispatched and the number of assets unavailable.

PM Schedules

This inquiry shows a user how many One Time and Recurring PM Schedules have been
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set up over the current period and over the life of the Maintenance Activities.

Utilization This inquiry shows a user how many reportable assets should be reported in a given
period and how many assets that have not reported utilization over the last month, and
the last 3, 6, 9 and 12 months.

Work Order This inquiry shows a user the number of Work Orders, Sum of Estimated Costs/Hours,
and Actual Costs/Hours for Work Orders.

Work Plans This inquiry shows a user the number of Work Plans that are public and work plans that

are private.
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